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and Lillian Little.

Please give all items to be posted on the bulletin board
to Don Chumbley. He will date them and see that they
get a fair run. Thank you.

The Florence High School Choir was on KKTV last night.
The multi-voice choir was sponsored, in this rare tele-
v1s:Lon program, by the people of Estes Industries.

MAY THE BLUEBIRD OF HAPPINESS. e

THANKS TO EVERYONE for the shower, and the beautiful
gifts and cards. Special thanks to Peggy Chumbley for
the cakes, Vern for the tape recording, Gleda for the
spaghetti dinner, and to all who signed the rolling pin.

BULLETINS.
The new MRN V-6, #2, 1is now being mailed to customers, gg |
and 1s keeping everyone busy -- especially Jean Fowler l i

PUBLISHED BI-WEEKLY

B i — I P

BY THE PUBLIC RELATIONS DEPARTMENT

December 16, 1966

et S
CHRISTMAS 1966 7% g

The Christmas rush is in full swing once again. We can
take pride that our service is making many young (and
some not so young) people around this country very happy.
Further, we can rest in the assurance that our product
will provide them with many hours of safe enjoyment.
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It is interesting to reflect that we have over 100,000
bosses that we must please and supply, —--that is enough

to confuse even the merriest of seasons. ||
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P.S. See you at the Christmas Party tomorrow night.

Story on page 2
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DEPARTMENTS OF THE WEEK

Have you wondered what is meant by "Customer Service"?
The four girls shown on the cover of this weeks "Launch
Pad" comprise this department. Lucile Barber is the
supervisor. She works with the bad checks we receive
and answers customer complaints. Judy Adamic also works
with complaints and other necessary correspondence of
the department. Verna McCalister opens returned merchan-
dise and writes to the sender. Carol Johnson writes
to the rocketeers that wish special information or just
want to correspond with someone at Estes Industries.
The Customer Service crew answers over A0 letters apiece
per day. Writer's cramp seems to be their occupational
hazard.

Now Welcome to Dealer Sales. This two member operation
is responsible for over 600 dealers and 1500 educators
that use our products. June Harris, as supervisor of
the department states that they process about 20 dealers
and 20 educators orders each day. Because of the demand
placed on our supplies by our regular customers, June
and her Girl Friday, Ines Prelas, have had to turn away
many prospective dealers.
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WELCOME - NEW EMPLOYEES

of PFlorence. With
sewing, and

Violet Long
she enjoys fishing,

Day Shipping welcomes
her family grown up,
resting.

—

Rosa May Boyd of Penrose has become a member of the
graveyard-woodshop crew. She is married, has two daugh-
ters and enjoys sewing.

Edie DiOrio is a new face on the late -late - show for
shipping. Besides her two daughters, she enjoys fishing
and boating. She and her family live in Canon City.

Customer Service welcomes back Carol Johnson of Parkdale.
Carol is married, and enjoys hiking, fishing, swimming,
and raising German! Shepherds.

Joyce Wilcox of Canon City is a new member of the mail
room graveyard crew. She has two children and her hobby
1s sewing. '

The machine shap weélcomes Bud Houston. Bud is married,
has three children, and lives in Penrose. He enjoys
hunting, horses, and manufacturing things.

Hellen Steffenson,, of Penrose,
ghift 1n the Woodshop.
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is working the swing-
The Steffensons have four child-

Robert L. Daniels 1s new on the graveyard shift working
with "Mabel". He and his wife and two children live in
Penrose. His hobbies include horses and cabinet making.

SICK LIST this week. ..

Mark Gilbert is in |Colorado General Hospital in Denver,
Room 6107, and would like to hear from us.

Dori Street is in St. Mary-Corwin Hospital for tests and
1t is not yet known how much longer she will need to stay
there. |

Ellen Persinger would like to hear from us. She can
recelve cards and letters at 3227 Champa, Denver, Colo.

Anna Campbell  Dec. 20th
Judy Cox Dec. Zlgt
Rose Kerrigan Dec. 2lst



